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Northwest Workforce System Performance
One-Stop Customers

BUSINESS CUSTOMERS BUSINESS SATISFACTION
1st Quarter 2011 1st Quarter 2011
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* NW maintains the highest performance in % of job orders filled * 11 comment cards from business were received this quarter
JOB SEEKER CUSTOMERS JOB SEEKER SATISFACTION
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* Q1 customer flow is typically heightened * N=66

WORKFORCE SYSTEM HIGHLIGHTS

ESD developed the state's first Boeing Jobs Workshops, helping over 700 with insider information on Boeing's website,
application process, getting their resume recognized, and "how-to's" on Boeing's interview process.

WorkSource Whatcom Implemented "On The Money" one on one financial planning assistance staffed with volunteers.

Whatcom Community College hosted two career pipeline events: "Girls Go Tech", and "Guys And Guts" for middle school

students and their parents.

Page 2




WIA Programs - Fiscal Summary
3rd Quarter Program Year 2010

YTD Percent of Budget

Adult Services Dislocated Youth In-School Out of School ~ Administrative
Worker Costs

Workforce Development System Enhancements

Island County Drug Court
Opportunities Internship

Policy Implementation
Workforce Development Project
Workforce Development Projects

Global Health

Renewable Energy: Biomass & Solar

Rural Service Delivery

Opportunities Partnership

Adult Technical Education Pathway

Sep-09 Mar-10 Oct-10 Nov-11 May-12 Dec-12

Health and Allied Services Industries

HECO
HEET Il
Transition to RN Online

Jan-09 May-09 Oct-09 Mar-10 Aug-10 Jan-11 Jun-11  Nov-11  Apr-12  Sep-12  Feb-13 Jul-13

Marine and Advanced Manufacturing Industries

Job Skills Program

High Demand Equipment
Expanding Advanced Manuf.
Pipeline to Advanced Manuf.

Intracoastal High Skills - High Wage

Mar-08 Sep-08 Apr-09 Oct-09 May-10 Nov-10 Jun-11 Dec-11 Jul-12
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Northwest Workforce System Performance
Regional Unemployment
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Data not seasonally adjusted. Values for March 2011.

The rise in unemployment rate is not a concern, as seasonal high point is January. Increasing volatility in data is
showing downward revisions in following month. Employment growth trends in the WDA suggest March rate will be
revised downward.

Initial claims for past 3 years are elevated compared to 2005-2008. Indicates workers are still being laid off at
considerably higher rates than the 2005-2007 period.

As the UEC and EB programs are eventually discontinued, exhausted claims may rise unless job growth returns, but will
not affect unemployment rate, as exhaustees are already unemployed.

Employment Growth Index for Washington State's Four Northwest

Counties (12 Month Rolling Simple Moving Average)
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Growth indexes consist of rolling 12-month moving simple averages of employment data. As another month is added,
a simple average of the most recent 12 months of data is calculated. All growth is indexed from the base year of 2000.
We can tell how much higher or lower we are. Manufacturing employment has bottomed out and is now rebounding.
Mining, logging and construction employment is still declining, but that decline is decelerating.

Private service employment appears to be bottoming. Its current rate of decline is nearly zero.

Government employment has been in a mild uptrend since July 2010.
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